
PATIENT RESPONSIBILITIES 

 

• Patients are responsible for providing information about their health as it may pertain 

to the services provided by Family Medical Supply, Inc. 

 

• Patients are responsible for asking questions when they do not understand information 

or instructions. 

 

• Patients are responsible for telling staff if they believe they cannot follow through with 

the use of the equipment or services being provided. 

 

• Patients are responsible for providing information for insurance and for working with 

FMSI to arrange payment, when needed.  


